
ABOUT THE ORGANIZATION

Viverae® is a workplace wellness program provider and industry thought lead-
er. Viverae’s comprehensive health management solutions help employers build 
healthy cultures and manage healthcare costs. Their configurable programs 
manage engagement and incentives with a proprietary application, MyViverae™. 
This secure, simple, yet powerful app integrates third-party claims and member 
health data to personalize wellness programs and create an engaging experi-
ence for members. 

Inspired by the Latin word meaning “to live,” Viverae was established to help 
people live healthier lives. That passion drives everything from their own corpo-
rate culture to helping members make measurable, lasting health improvements.

CHALLENGE

Viverae was using three different systems to capture their client data with Share-
Point, individual documents, and the organization’s own production portal. With 
a growing client base, Viverae decided they needed a new solution that would 
act as a single source of truth so that all client data and client history would 
be centralized into one system. Viverae also had a complex case management 
structure, as they deal with both broker channels and their own contacts. After 
considering their options, Viverae chose PowerObjects as the partner to help 
them implement a Microsoft Dynamics CRM solution. 

“We really needed to be able to understand our leads and where they were com-
ing from. PowerObjects brought the ability to look at data sets and model all 
of the relationships in order to figure out how to configure our system and they 
really took our processes into consideration,” says Doug Furney, Director of CRM 
at Viverae. 
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CHALLENGE

The organization was  
lacking an integrated CRM  
solution that would allow them 
to automate tasks, better man-
age customer accounts and 
clinical services, as well overall  
record keeping and billing.

CASE STUDY

CONCERN: EAP  

IMPROVES CUSTOMER 

SERVICE, STREAMLINES 

BUSINESS  

OPERATIONS AND  

ADVANCES SALES  

CAPABILITIES WITH  

MICROSOFT  

DYNAMICS CRM

SOLUTION

PowerObjects implemented 
acustomized, reliable  
on-premise Microsoft  
Dynamics CRM/xRM.

BENEFITS

+ Integrated solution easily  
   accessible by all staff and 
   teams

+ Centralized location for all data

+ Improved customer service 
   capabilities 

+ Streamlined work processes

+ Flexible security and  
   compliance
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CHALLENGE

Viverae needed a solution that 
would provide a single source of 
truth for their client data, help 
manage their sales process, and 
streamline their marketing. 

VIVERAE USES MICROSOFT 

DYNAMICS CRM AND 

POWEROBJECTS’ SUITE 

OF POWERPACK ADD-ONS 

TO MANAGE CLIENT DATA 

ACCURATELY AND FOR 

THEIR SALES PROCESS, 

CUSTOMER SERVICE, AND 

MARKETING NEEDS

SOLUTION

Microsoft Dynamics CRM Online 
and PowerObjects’ PowerPack 
add-ons

BENEFITS

+ Centralized client data that 
   can be easily searched and 
   updated

+ A clear view of the sales 
   pipeline and sales team 
   activities

+ Manage marketing campaigns 
   and streamline communica- 
   tions

+ Easily conduct customer 
   surveys and receive feedback

+ Ability to capture lead data 
   and other web form informa- 
   tion and send to CRM

SOLUTION

PowerObjects partnered with Viverae to implement Microsoft Dynamics CRM 
and launched it for an initial 100 users on Viverae’s client services team, which 
is responsible for day-to-day management of clients. Once the client services 
group was successfully implemented, Viverae migrated the sales team from 
Salesforce.com to Microsoft Dynamics CRM. After integrating Dynamics CRM for 
their marketing, Viverae has now launched Dynamics CRM to over 160 users. 

To enhance and extend the functionality of their Dynamics CRM system, Viver-
ae uses PowerObjects’ suite of PowerPack add-ons. The add-ons Viverae uses 
include PowerSurvey, PowerMailChimp, PowerOneView, PowerWebForm, and 
PowerCalendar. The PowerPack add-ons help Viverae manage their sales, cus-
tomer service, daily system administration, and marketing.

BENEFITS

With Microsoft Dynamics CRM, Viverae now has a single source of truth for all of 
their client data. “With Dynamics CRM, it’s easier for us to manage onboarding 
new clients, new implementations, and account maintenance.” says Furney.

Managing and editing data is streamlined for Viverae with the PowerGrid add-
on. Now the team is able to search for, edit, and update records within a view in 
Dynamics CRM. 



ABOUT POWEROBJECTS 

Established in 1993,
PowerObjects is one of a hand-
ful of organizations recognized 
as a leader in delivering  
Microsoft Dynamics CRM/xRM 
solutions to customers.  
PowerObjects fully embraces 
the power of customer choice 
and offers hosted, on-premise 
and online CRM deployment 
options.

PowerObjects provides CRM
solutions to businesses and
non-profit organizations in
multiple industries including
healthcare, life scienes,
insurance, financial services,
publishing, distribution,
manufacturing and
professional services.

“It’s been great working with PowerObjects – we have a solid partner-

ship. The support we have received from the PowerObjects  

PowerPack team is awesome. We rely heavily on our PowerPack  

add-ons and the enhancements are great. The future is bright for 

PowerObjects and Viverae!” 

DOUG FURNEY
Director of CRM

Viverae

BENEFITS |continued|

“Our power users and admins use PowerGrid when there is a cleanup activity or 
if we need to update large amounts of data and don’t want to use an import or 
export process,” says Furney. 

Viverae is able to efficiently view team calendars and stay on schedule with the 
PowerCalendar add-on. “PowerCalendar is a good tool for our sales manage-
ment. Our VP of Sales now has an easy way to see all the activities we have by 
team. We have eight different territories and each one has a different team, and 
this makes it easy to select activities and see what’s happening,” says Furney. 
Viverae is also able to schedule appointments and view upcoming events. “We 
do a lot of webinars and PowerCalendar allows us to see how full the calendar is 
before we schedule one,” Furney adds. 

With the PowerSurvey add-on, Viverae is able to conduct both transactional and 
end of year customer surveys, and connect the responses they receive back to 
their contacts in CRM. The organization is able to look at survey analytics and 
react on results in real time. “PowerSurvey makes sending surveys extremely 
easy and we can do it from a workflow, survey activity, or MailChimp activity,” 
says Furney. Viverae also uses surveys to give their clients the ability to opt in to 
four different marketing lists and to select their preferred methods of commu-
nication. “PowerSurvey has made it easy for us to send invitations to clients to 
sign up for events or for promotions such as attending a webinar or receiving a 
book,” says Furney. “PowerSurvey has also been useful for maintaining our client 
data quality by allowing us to send surveys to update addresses.” 

Dynamics CRM has also been an effective marketing solution for the Viverae 
team and they are able to manage marketing campaigns, send emails, view 
analytics, and track costs all within CRM. Viverae uses the PowerMailChimp 
add-on to handle their marketing communications. The add-on allows Viverae 
to synchronize the marketing lists they build in CRM to their MailChimp account, 
so sending bulk emails much easier. PowerMailChimp tracks all opens and clicks 
and connects them to accounts, contacts, and leads in CRM, allowing Viverae to 
take action on any inbound responses to generate leads. 

The PowerWebForm add-on allows Viverae to create web forms for their web-
site that automatically write the information captured into CRM. “We are creat-
ing a new website that is persona based and PowerWebForm will help us tie the 
information we capture back to individual pages. It’s great for lead generation,” 
adds Furney. 
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With PowerObjects as a partner to implement a Microsoft Dynamics CRM solu-
tion and with the help of PowerObjects’ PowerPack add-ons, Viverae now has a 
solution that meets the needs of their organization. Dynamics CRM has helped 
Viverae manage their customer’s sales and contact data accurately and effi-
ciently, saving their team time and eliminating errors. The Viverae sales team can 
track activities across territories and view schedules to ensure they are coordi-
nating their efforts. Marketing communications can be sent and tracked through 
CRM, and capturing and tracking customer feedback is made easy with the help 
of PowerPack add-ons. 

“It’s been great working with PowerObjects – we have a solid partnership. The 
support we have received from the PowerObjects PowerPack team is awesome. 
We rely heavily on our PowerPack add-ons and the enhancements are great. The 
future is bright for PowerObjects and Viverae!” says Furney. 
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“We really needed to be able 

to understand our leads and 

where they were coming from. 

PowerObjects brought the 

ability to look at data sets and 

model all of the relationships 

in order to figure out how to 

configure our system and they 

really took our processes into 

consideration.”

DOUG FURNEY
Director of CRM

Viverae
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