
BACKGROUND

This world-leading provider of secure transportation solutions and cash man-
agement services has been transporting cash and other valuables for over 100 
years. They are a full-service provider for secure logistics solutions, utilizing ad-
vanced technology, equipment, and communications systems to provide end-to-
end cash management. 

CHALLENGE

This customer chose PowerObjects as their implementation partner for Micro-
soft Dynamics CRM 2013 Online. Their core objectives for implementing Dynam-
ics CRM were lead, account, and opportunity management; reporting and ana-
lytics; marketing; goal setting; and 360-degree views of their clients. Their focus 
was to roll out the new platform for all of their U.S. sales representatives. 

The customer wanted to utilize lead, opportunity, and account management to 
focus on appointment synchronization with the Outlook client; have the ability 
to track customers and contacts by different classifications; and have smooth 
account transition management in CRM. Their idea for creating 360-degree 
views of their customers was to easily be able to see customer appointments, 
contact history, and marketing campaigns that were associated with each cus-
tomer. For Marketing within CRM, the customer needed functionality for cam-
paign management, lead importing from two core databases, targeted commu-
nications, and social aspects. Additionally, they wanted to scope goal setting 
to create a quarterly and daily view of metrics; have product focus targets and 
categories; as well as portfolio management within their CRM system. Reporting 
and analytics were key to this implementation, and would include dashboards, 
pipeline analysis, opportunity tracking, revenue, and other key reports. 
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SOLUTION STORY

SOLUTION
Overall, the project would entail a CRM rollout; data warehouse integration; data 
migration of Oracle CRM to Microsoft Dynamic CRM; and enabling ADFS for 
single sign-on functionality. The customer chose to implement Microsoft Dy-
namics CRM because their previous system, Oracle CRM, was outdated and did 
not have the mobile functionality that they were looking for. Microsoft CRM was 
also a more affordable choice for their organization, and would cost less than 
Oracle CRM over the long run in regards to system updates over the lifecycle of 
the product. PowerObjects helped this customer to scope out a data integration 
into their Oracle ERP platform as well as utilizing a Windows Server for enabling 
single sign-on (ADFS).

BENEFITS
The three main reasons the client moved forward with the Microsoft CRM plat-
form was the Outlook client integration, web client, and the robust mobile capa-
bilities of the system. This customer is currently utilizing CRM for all of their sales 
processes, from lead generation to the opportunity close process. They have 
also set up goal tracking, compensation abilities, marketing features, and a social 
pane through CRM. Functionality was a big component as to why this organi-
zation chose Dynamics CRM—with inline charts, powerful dashboards, system 
views, and quick find filters, the customer has the capability to pull information 
on accounts, contacts, leads, and opportunities efficiently. 
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ABOUT POWEROBJECTS 

Established in 1993, Power-
Objects is one of a handful of 
organizations recognized as a 
leader in delivering Microsoft 
Dynamics CRM/xRM solutions 
to customers. PowerObjects 
fully embraces the power of 
customer choice and offers 
hosted, on-premise and online 
CRM deployment options.

PowerObjects provides CRM 
solutions to businesses and 
non-profit organizations in 
multiple industries including 
healthcare, life scienes,
insurance, financial services, 
publishing, distribution, man-
ufacturing and professional 
services.

BENEFITS |CONTINUED|

This customer also went through a data migration with their old Oracle CRM sys-
tem to Microsoft Dynamics CRM. PowerObjects designed and developed data 
mapping; identifying and correcting outliers; and testing and production migra-
tion activities. One of the biggest struggles the customer had before using Dy-
namics CRM was not having enough storage space for their organization. Now, 
with their Microsoft CRM platform, the customer has more than enough storage 
space so they can accommodate the migrated data as well as any ongoing data 
they may have.


