
BACKGROUND

This customer is an industrial engineering provider.

CHALLENGE
This customer selected PowerObjects to do their initial Dynamics CRM online 
implementation. They needed a new technology platform because their current 
homegrown system no longer met their needs. They did not have a standardized 
process for maintaining their contacts across teams, resulting in some employ-
ees having updated data while others did not. They needed a tool that the sales 
team could use to track opportunities through the sales process. 

The customer uses an account hierarchy that is up to four levels deep and utiliz-
es out-of-the-box views to see the activities that are taking place for any given 
level and the levels below it. The Outlook client is being used to track emails, 
phone calls, and appointments. By utilizing the Outlook integration, users are 
able to share contacts and up-to-date information is shared across the organiza-
tion.
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SOLUTION STORY

SOLUTION
PowerObjects implemented a system for the customer that was able to stan-
dardize their processes and enables managers to have better reporting than 
what was available before. Custom reports show what activities have taken place 
for a specified period of time and can be broken down by business units or by 
opportunity classification. 

BENEFITS
This customer also utilized Microsoft CRM for its out-of-the-box marketing func-
tionality in conjunction with PowerObjects’ PowerPack, PowerMailChimp. The 
customer utilizes Microsoft CRM online to track opportunities and standardize 
processes within the organization. 
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