
ABOUT POWEROBJECTS

Established in 1993, 
PowerObjects is one of a 
handful of organizations recog-
nized as a leader in delivering 
Microsoft Dynamics CRM/xRM 
solutions to customers.
PowerObjects fully embraces 
the power of customer choice 
and offers hosted, on-premise 
and onine CRM deployment 
options.

PowerObjects provides CRM 
solutions to businesses and 
non-profit organizations in 
multiple industries including 
healthcare, life sciences, ins
urance, financial services, 
publishiing, distribution, 
manufacturing and 
professional services.

HIGH PERFORMANCE CRM 
SOLUTIONS FOR CUSTOMER CARE
As the customer care and contact center industry transforms, 
consumer behavior is changing the way customers want to be 
serviced, forcing companies to shift the way they interact with 
customers, partners, internal employees, and agents. Customers 
are open to spending more and purchasing additional products, 
but companies must provide excellent service in order to win 
customer loyalty.

PowerObjects helps organizations achieve a superior level of 
service by providing the right information to the right agent at 
the right time—a complete 360 degree view of the wants and 
needs of customers, prospects, and partners. 

718 Washington Ave N.
Minneapolis, MN 55401

1.866.770.3355
powerobjects.com

Our solutions can:

Help agents be more efficient and productive

Help customers have high quality, effective interactions

Automate and streamline predictable and repeatable inquires

� 651.339.3355

Learn more about Dynamics CRM solutions for contact centers

�

CONTACT US

greg.moser@powerobjects.com

LEVERAGING THE POWER OF THE
MICROSOFT STACK

PowerObjects delivers tailored solutions that leverage the power of 
Microsoft products, including Dynamics CRM, Unified Service Desk 
(USD), Parature, PowerBI and Office 365, as well as PowerPack add-ons 
by PowerObjects. Our experienced consultants provide personalized 
business process optimization and other services to our customers to 
help drive down operating expenses, automate repetitive tasks, provide 
management reporting, and provide baselines for Average Handle Time, 
First Call Resolution, and other measurement criteria. 

GREG MOSER
Customer Care Practive Director



AWARDS +
RECOGNITION

2012 + 2013
Microsoft Dynamics Partner 
of the Year

+++

2011 + 2013 + 2014
Inner Circle for Microsoft 
Dynamics

+++

2009 + 2010 + 2011 + 2012 
Inner Circle for Microsoft 
Dynamics

+++

Convergence Customer  
Excellence Awards

+++ 

GOLD + SILVER
Inner Circle for Microsoft 
Dynamics

BENEFITS

Microsoft Dynamics CRM is a world-class, highly customizable 
tool that helps customer service agents manage and track cus-
tomer data and interactions, boost efficiency, automate adminis-
trative tasks, and trigger follow up activities. Customer service 
agents who use Microsoft Dynamics CRM will have the ability to:

Log in to one unified service desk for all their needs—no more 
switching between screens and applications

Get a complete 360-degree view of the customer, from sales 
through service

Reduce average handle time by providing instant access to 
account information

Instantly access knowledgebase articles to help answer 
common questions and reduce call volume

Easily create, track, resolve, or escalate cases through case 
management features

Record customer interactions and automatically trigger case 
escalation procedures as needed

Engage customers via multiple channels including mobile, web, 
social, and chat

View dashboards of real-time metrics, true measurements of 
average handle time and inquiry handle time, and baselines for 
KPIs

Microsoft Dynamics CRM can also help cut operational costs 
across the board and deliver an affordable, scalable solutions 
that seamlessly integrate with existing systems such as:

Contact center support technologies such as call recording, 
workforce management, and content management systems

Telephony environments to support screen pops, outbound dial 
campaigns, and agent state control

Existing Microsoft technology to streamline data sharing 
across departments and locations within the larger 
organization

Microsoft Dynamics CRM has helped businesses by reducing 
costs, increasing productivity and improving the bottom line. 
Investing in Dynamics CRM is a smart business decision that 
provides quick returns and is a vital component to any business 
strategy.


