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About the Organization

The Global Orphan Project (GO Project) is a global orphan care ministry 

headquartered in Kansas City, Missouri. GO Project works with local churches, 

both internationally and domestically, to help them provide family-based 

care for orphaned and abandoned children in their communities. GO Project 

also starts and supports businesses that create jobs among the poor that will 

generate profits to sustain orphan care. The agency’s “100% Commitment” 

means that 100 percent of all orphan care donations go directly to orphan care.

Challenge
The company was no stranger to using cloud-based solutions to help run many facets 
of its organization. For several years GO Project was using Google Apps for email 
communication and Microsoft Dynamics CRM online to help communicate with their 
community as well as field operations.  But as the organization continued to grow and 
expand they determined that their existing Google Apps solution was not meeting their 
needs.  “It was limited and didn’t easily integrate with our existing Microsoft Dynamics 
CRM solution which was critical to running our organization,” said Adrien Lewis, 
Community Director at GO Project. 

The GO Project team needed an integrated cloud solution that would provide:

• Simplified IT Management – With limited IT resources, the organization needed a 
solution that only required minimal administration. 

• Better Integration Capabilities – With Microsoft as their main platform for many 
aspects of their organization, they required a solution that easily integrated with 
Microsoft Outlook and Dynamics CRM. 

• Improved Usability and Productivity - Employees needed a solution that was easy 
to use and was reliable.

• Reduced Infrastructure and Administration Costs – As a non-profit organization, 
GO Project needed a cost-effective cloud solution that would support and scale 
without increasing infrastructure costs.

Solution
After evaluating more compatible cloud solutions in the market, Lewis felt that Microsoft 
Office 365 was the best match for their organization. Microsoft Office 365 includes 
Microsoft Exchange Online, Microsoft SharePoint Online, and Microsoft Lync Online 
and unites familiar Microsoft Office applications and Microsoft Dynamics CRM with the 
power of Microsoft productivity servers into one connected, online solution. 

To help, PowerObjects stepped in to move the organization from Google Apps to 
Microsoft Office 365 and handle the overall Dynamics CRM integration. “We could see 
that the Office 365 solution was very robust and complete, and we liked how easily it 
integrated with Dynamics CRM online,” said Lewis. 

The GloBAl 

oRPhAn PRojeCT 

SwITCheS fRoM 

GooGle APPS 

To offICe 365 

To SIMPlIfy 

IT, IMPRove 

InTeGRATIon 

And BooST 

PRodUCTIvITy

ChAllenGe
Needed an experienced 

partner who understood their 

requirements

+++

SolUTIon
PowerSuccess service-as-a-

subscription program

+++

BenefITS
•  Access to centralized 

database of information

•  70% increase in productivity

•  IT support has been greatly 

reduced

•  Peace of mind knowing 

CRM experts who 

understand their business 

are always available

Minneapolis • Dallas • Chicago

Columbus • Omaha • Philadelphia 

612. 339. 3355  •  866. 770. 3353

powerobjects.com



“The integrated solution that PowerObjects helped us implement 
has really streamline our technology platform and positions us 
for more time working on our mission and less time messing with 
our technology.”  

ADRIEN LEWIS
Community Director at GO Project

PRAISe foR PoweRoBjeCTS

Key Benefits
Lewis likes the fact that cloud solutions, including Microsoft Office 365 and Dynamics 
CRM online, require only minimal administration. “As a small non-profit, our resources 
are very limited. The new solution removes the IT burden and reduces our infrastructure 
capacity so we can maximize our IT investments and easily make adjustments as we 
continue to grow.”  

Better system uptime and process improvements are also yielding benefits for the 
organization. Overall, GO Project staff has become very comfortable with Office 
365. “Office 365 has allowed us to streamline our work processes and improve 
communications, especially with our remote field operations,” says Lewis.  Most 
importantly, with direct integration to Dynamics CRM, teams can work more efficiently 
and effectively and do not have to deal with system downtime. “The combination 
of CRM capabilities and productivity tools has improved overall collaboration and 
productivity on many levels,” he added. 

GO Project also took advantage of the free value-add CRM PowerPack modules from 
PowerObjects, including PowerMailChimp, a CRM integration tool that connects the 
powerful, robust, affordable third-party bulk email platform. “Built right within CRM, the 
functionality of PowerMailChimp has been a great tool to create integrated marketing 
lists and bulk emails all from within CRM,” he said. The tools allow them to track mail 
statistics including successful deliveries, opens, clicks, bounces and unsubscribes back 
to individual CRM contacts, leads and accounts.

Overall, moving to Microsoft Office 365 has been a win-win solution for GO Project. By 
adopting Office 365, Lewis and his team are very pleased with the solution. “Thanks 
to PowerObjects, the migration and integration to Dynamics CRM went very smoothly. 
They understood our needs, were very responsive and made the entire process very 
seamless,” he said. “The integrated solution that PowerObjects helped us implement has 
really streamlined our technology platform and positions us for more time working on 
our mission and less time messing with our technology.”
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