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PowerWebTraffic Overview 
When you have successfully installed PowerWebTraffic you will see a new section in the tiles at the top of your 

CRM system, titled PowerWebTraffic. 

 

 
Once you have placed the script in the footer of your web page(s) - or on each webpage individually if you do 

not have a footer- web traffic will begin to pull into CRM. 

 

For instructions on placing the PowerWebTraffic script, please refer to the PowerWebTraffic Import Guide. 

 

 

Viewing Web Traffic 
The “Web Traffic” tab displays raw web traffic data. Every time a visitor visits a web page on your website, a 

web traffic record is created. This record includes information about: 

 

 Date page was visited 

 Page title 

 Page URL 

 Time spent on the page (in seconds) 

 Referrer (where the visitor came from) 

 Search Key Word 

 Browser 

 Contact/Lead traffic is connected to 

 Company (based on IP address) 

 City 

 State 

 Country 

 Bounced (if the visitor left the site after 

visiting that page 

 New user (if this is the visitor’s first time on 

your website) 

 

Users can change this view to see the information that is pertinent to them, such as all web traffic, or a specific 

period of time or visiting companies. 
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Additionally PowerWebTraffic offers graphs associated to each view, so that users can drill further down into 

the information. 

 

 
 

Note: If a visitor bounced after they visited a specific page, there will not be anything displayed in the “time on 

page” column.  

 



 

 

  

USER GUIDE | PowerWebTraffic  

 

WebTraffic Summary 

The Web Traffic Summary gives users an organized summary of web traffic on their domain. Users can change 

the view to look at various web traffic summaries, and drill down into the associated charts. 

 

How to Connect WebTraffic to a Contact/Lead 

In order for PowerWebTraffic to connect a website visitor’s web traffic with their CRM contact or lead record, an 

email with a link to the website that’s being tracked needs to be sent to that contact or lead from CRM and the 

contact or lead needs to click on that link. There are many ways to get a CRM contact/lead to click on a link, 

without directly telling them that you want to track their web traffic on your website. 

1. Create a workflow that automatically sends someone an email when they are created as a lead or contact in 

your CRM, thanking them for their interest in your company, with a link to your website. 

2. Create a bulk email (by using the PowerMailChimp add-on) and send that to your contacts and leads, 

appending an extra little token to the ends of each URL in the email (read the blog).  

3. Send an individual email from CRM, with a link in the body of the email to the website being tracked by 

PowerWebTraffic. 

 

http://www.powerobjects.com/powermailchimp
http://www.powerobjects.com/blog/2012/04/19/track-web-traffic-of-crm-contacts-leads-when-they-click-on-a-link-in-a-bulk-email/
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After the email message is sent out of CRM, the URLs within the email will automatically be updated with 

PowerWebTraffic tracking tokens. If you hover over the link in the email, you can see the appended token 

there. 

Note: The email message must be set regarding a lead or contact, in order for the tracking tokens to be appended 

automatically.  

 

Note: PowerWebTraffic will not append the necessary tokens to the links of an email sent from Outlook. The email 

message must be created inside of CRM.  

Web Traffic on the Contact/Lead Record 
When you open a contact/lead record you will notice a new tab entitled “PowerWebTraffic.” If this contact or 

lead has web traffic connected to them, you will see data within that tab on the record. The chart will show you 

how many pages the person visited on your website, day over day, for the last 6 months. The subgrid displayed 

below the chart will show you which pages they visited on your website, over the last 6 months. 

Note: This tab will be located on the “Information” form of the record. 
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Web Traffic on the Account Record 
If PowerWebTraffic finds a match between the company name of any web traffic, and an account name in your 

CRM, it will automatically pull that web traffic into that account record. That way, you may not know who from 

a specific company is on your website, but you can at least keep track of the fact that someone from that 

company is interested in your website. 
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In order to best use this feature, it is a good idea to manually check for company names in the web traffic 

section of CRM, and modify the account names in CRM accordingly. 

Note: The PowerWebTraffic tab will automatically be added on the “Information” form. 

PowerWebTraffic Dashboards 
There are 6 dashboards that are automatically added to CRM when PowerWebTraffic is imported. Three have 

to do with general web traffic summaries, and three have to do with known website visitors. 

 

PowerWebTraffic Summary 

You will notice that there are three dashboards that have to do with web traffic summaries, titled 

“PowerWebTraffic”. Each dashboard specifies a time period – today, last 7 days or last 30 days. Each of these 

dashboards display graphs of the top ten visiting companies, the top ten pages, the visits by browser, the visits 

by country, the pages by day, and the clicks by day. 

PowerWebTraffic Visitors 

The web traffic visitors dashboards will tell you more about your website visitors, titled “PowerWebTraffic 

Visitors”. These three dashboards are also differentiated by a period of time – today, last 7 days or last 30 days. 

Each dashboard will display charts of the top ten known leads, the top ten known contacts, the top ten 

referrers, the top ten new visitor producing referrers, the bounces by day, and the visits breakdown by day. 

 

 

 

Thanks for your interest in PowerWebTraffic. Should you have any questions, contact us at 612-339-3355 or 

email powerpackpro@powerobjects.com. Remember, your trial will expire 30 days from the date of installation. 

If you are interested in subscribing, go back to the configuration screen and change “try” to “subscribe” and 

enter your credit card information – you will be charged $1/CRM user/month. 

Interested in more CRM tips and tricks? Check out blog or subscribe to our newsletter. 

mailto:powerpackpro@powerobjects.com
http://www.powerobjects.com/blog/
http://www.powerobjects.com/about/powerobjects-microsoft-dynamics-crm-newsletter/

