
 

 

 

 

 

 

 

USER GUIDE 

PowerScore 

CRM 2011 

 

 

 

 

 

 

  

 



 

 

  

USER GUIDE | PowerScore | 2011  

 

 

 

Contents 

 

Creating Scoring Rules 

Name 

Rule 

PowerWebForm Rules 

PowerEmail Rules 

PowerMailChimp Rules 

PowerWebTraffic Rules 

PowerSurvey Rules 

PowerShare Rules 

Base CRM Rules 

How a Lead/Contact is Scored 

Where to see the Scores 

Aging Scores 

 

 

  



 

 

  

USER GUIDE | PowerScore | 2011  

 

Creating Scoring Rules 
To begin using the PowerScore add-on, the first step is to set-up some scoring rules, to decide what types of 

behaviors you’d like to score based on. To start creating scores, navigate to the PowerPack tab of your CRM, 

and click on PowerScore Rules in the left navigation. Then click on New. 

 

 
 

A blank PowerScore rule will pop open with a number of specifications that need to be applied. Within the rule, 

you will specify the name of the rule, which behavior you are scoring based on, if the rule is applied to leads 

and/or contacts, and the numerical value of the score. 
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Name 

This is a text field you can use to name the score, so that you know what it is. The name will be used on the 

PowerScore itself, so make sure to be specific. 

Rule 

These are the rules that you can base scores on. Many of these rules depend on PowerObjects’ other 

PowerPack Add-ons. If you do not have the respective add-on in your CRM, you will not be able to use that 

particular group of scores. Scores can be positive or negative numeric values, and must be whole numbers. 

PowerWebForm Rules  

These rules are based on the PowerWebForm add-on. Rules can be created based on the submission of 

any form, the submission of a specific form, or when a specific field on a web form has been filled in. 

http://www.powerobjects.com/powerwebform
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PowerEmail Rules 

These rules are based on the PowerEmail add-on. Rules can be created based on ANY email being 

opened, a specific email being opened, any link in an email being clicked on, or a specific link in an 

email being clicked on. 

PowerMailChimp Rules  

These rules are based on the PowerMailChimp add-on. These rules can score a lead and/or contact 

when any bulk email is opened, when a specific bulk email is opened, when any link in a bulk email is 

clicked on, or when a specific link in a bulk email is clicked on. 

PowerWebTraffic Rules  

These rules are based on the PowerWebTraffic add-on. Scores can be created based on a contact or 

lead visiting any page on your website, visiting a specific page, visiting multiple pages in one session, 

and the amount of time they spent on a page. 

PowerSurvey Rules  

These rules are based on the PowerSurvey add-on. A lead and/or contact can be scored based on the 

completion of any survey, the completion of a specific survey, or the submission of a specific survey 

question. 

PowerShare Rules  

These rules are based on the PowerShare add-on. Scores can be created based on the open of any 

bundle of documents, the open of a specific bundle of documents, the open of any document in the 

bundle, and the open of a specific document in the bundle. 

Base CRM Rules  

These rules are based on inherent CRM functionality. Rules can be created based on a specific field 

being filled in for a lead or contact, and a new case or opportunity being created related to a contact. 

 

If you do not have the PowerWebForm, PowerEmail, PowerMailChimp, PowerWebTrarffic, PowerSurvey, or 

PowerShare add-ons in your CRM, you will not be able to use those rules. If you are interested in learning more 

about these other add-ons, please visit the PowerPack web page.  

If you would like to disable a scoring rule that you previously created, you can deactivate the PowerScore Rule, 

and it will stop scoring. 

How a Lead/Contact is Scored 

When the specifications of a scoring rule has been met (for example, a new case has been created and set 

regarding a contact), a PowerScore record will be created and appended to that contact. 

http://www.powerobjects.com/poweremail
http://www.powerobjects.com/powermailchimp
http://www.powerobjects.com/powerwebtraffic
http://www.powerobjects.com/powersurvey
http://www.powerobjects.com/powershare
http://www.powerobjects.com/powerpack


 

 

  

USER GUIDE | PowerScore | 2011  

 

Where to see the Scores 

One place to see the PowerScores that have been generated for a lead or contact, is in the PowerScore table. 

There you will see what score was executed, who the score was related to, what value was tied to that score, 

and when the activity happened. 

 

The other place you can view a score for a specific lead or contact is on the actual contact or lead record itself. 

If you open a record, you will see a new tab called PowerScore. If you click on that tab, you will see the 

calculated total score for this person, and when the score was last calculated. 
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If you would like to see which particular behaviors made up that score, you can click on the PowerScores area 

in the left navigation bar of the record. 

 

Aging Scores 

One unique feature of the PowerScore add-on is that you can age your scores. For example, let’s say that a lead 

had tons of score-able behavior for a few weeks – they fill out web forms, submitted surveys, and navigated all 

over your website. They probably racked up a huge score! However, this lead hasn’t had any score-able 

behavior for the past 3 months. Those scores probably aren’t still relevant, since they happened so long ago. 

PowerScore gives CRM users the ability to “age” their score, or wipe a score clean after a certain amount of 

time. The CRM Admin can decide how long before a score gets stale in the PowerScore setup, in the 

“Freshness” column. Please see the PowerScore import guide for more details.  
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Thanks for your interest in PowerScore. Should you have any questions, contact us at 612-339-3355 or email 

powerpackpro@powerobjects.com. Remember, your trial will expire 30 days from the date of import. If you are 

interested in subscribing, go back to the configuration screen and change “try” to “subscribe” and enter your 

credit card information – you will be charged $1/CRM user/month. 

If you are subscribed to two or more of the following add-ons you are eligible to get PowerScore for FREE! 

Add-ons that count toward getting PowerScore for free: PowerMailChimp, PowerEmail, PowerSurvey, 

PowerWebForm and PowerShare. 

Please email powerpackpro@powerobjects.com so that we can apply a credit for you.  

Interested in more CRM tips and tricks? Check out blog or subscribe to our newsletter. 

mailto:powerpackpro@powerobjects.com
mailto:powerpackpro@powerobjects.com
http://www.powerobjects.com/blog/
http://www.powerobjects.com/about/powerobjects-microsoft-dynamics-crm-newsletter/

