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Import 
The first step to installing any managed solution in Microsoft Dynamic CRM is to locate the file you want to 

install, download it and place it on your computer. In this instance, you would go to the PowerMap webpage, 

click on Download Solution and save the file in a convenient place on your computer. 

After you’re done with that, log in to your Microsoft Dynamics CRM 2011 as a System Administrator or System 

Customizer – you must have administrative privileges. Navigate to Settings > Solutions and click on Import. 

The next window that opens will let you browse for the solution you are importing – navigate to the file, select 

it and click Next. 
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The next screen that opens up will show the Name / Publisher / Package Type of the solution you are installing. 

This screen should show PowerMap from PowerObjects. 

 

Click Next, and make sure to check the “Activate all processes…” checkbox, and click Next 

IMPORTANT: If you do not check this box, the add-on WILL NOT FUNCTION CORRECTLY! 
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A green progress indicator will display while the solution imports.  

 

Once the solution is done importing, you will see a screen like the one below. The yellow bar along the top 

indicates that your solution has imported successfully. Click Close. 
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Registration 

In the Solutions Window, double click on PowerMap. Fill in your information and click Submit. Be patient while 

the information is submitted.   

 

Configuring PowerMap 

Setting up Entities for Geocoding 

Once you have imported PowerMap, and registered for your free 30 day trial, the next step is to provide 

PowerMap some information about the entity or entities you want to include in your maps.  Along the way you 

will also populate the latitude and longitude fields for any records that do not have this information, a process 

sometimes called “geocoding.” 
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Click on the “Entities to Map” tab to start setting up PowerMap. Click on New in the upper left area of the tab 

to create a new entity to map.  

 

Once you select new you will see a screen like the one below: 
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a. Select the entity you want to include in your maps. 

b. Read-only boxes tell how many records the entity has, and how many of them are geocoded. 

c. Select the address fields for this entity, to be used for geocoding.  (This is required only if you want 

PowerMap to geocode your records.) 

d. Select the latitude and longitude fields. If you are geocoding a custom entity, you will need to create 

fields to be filled in for the latitude and longitude. Steps for this are outlined further down within this 

document. 

e. Specify whether you want PowerMap to continue to geocode your records going forward.  With this 

checkbox checked, PowerMap will attempt to geocode new records and records whose address values 

change. 

Save your changes (but do not close the form yet) 
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Geocoding Existing Records 

Once you have saved your Entity to Map,  you will be able to geocode the existing records in CRM. To geocode 

existing records, click on Find Lat/Long in the upper ribbon of the Entity to Map record. After you click on this 

button, a screen will pop open, letting you know how many records you need to geocode and how many have 

been successfully geocoded. To being geocoding, click Geocode. If you have over 10,000 existing records to 

geocode, please contact us and we will provide you with a free console program to do the geocoding for you. 

 

Repeat the steps above for each entity that you would like to include in your maps. 

Advanced Settings 

PowerMap has some advanced settings that can be configured. These include, where the map starts when 

PowerMap opens, how far it is zoomed in initially, and how big the maxiumum plot radius is. 
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Bing Maps Credentials   

This is the license key we use to access Bing Maps. PowerObjects provides this key for you. You may replace 

this value if you have your own Bing Maps key you would prefer to use. 

Initial Latitude   

A number between -90 and 90. This is the default of the map’s center when it first opens. 

Initial Longitude   

A number betwee -180 and 180. This is the default longitude of the map’s center when it first opens. 

 

Region Initial Latitude Initial Longitude Initial Zoom Level 

United States 39 -97 4 

Europe 52.5 13.4 4 

Bolivia -16.5 -64.5 6 

Kathmandu Valley 27.7 85.33 12 

PowerObjects headquarters in 

Minneapolis 

44.9884 -93.27723 19 

 

Initial Zoom Level  

A number between 1 (entire earth) and 19 (immediate vicinity). This is the default zoom when the map first 

opens. 

Maximum Plot Radius (miles)  

This gives the maximum distance (in miles) from the center of the map that a pin will display.  If you have a lot 

of data, make this value smaller so as not to show too much data at a time on the map. 
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Note: You can also manage the Entities to Map records from CRM’s navigation bar. 

 

Custom Entities 

Custom entities work fine in PowerMap as long as they have latitude and longitude fields set up correctly. 

The latitude and longitude fields must be Floating Point Number fields, with a precision of 5, and their IME 

mode should be disabled. Latitude goes from a minimum of -90 to a maximum of 90, and longitude goes from 

a minimum of -180 to a maximum of 180. For example, the screen shot below shows properties for the latitude 

field. 
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Security Roles 

 

In order for CRM users that are not system administrators to be able to use PowerMap, they will need to be 

assigned one of the two PowerMap security role. 

The PowerMap Administrato security role allows users access to the configuration of the mapped entities, 

along with all other pieces and parts of the PowerMap add-on. 

The PowerMap User security role gives users access to view a PowerMap, but not to change any of the 

configurations or settings of the PowerMap add-on. 

 

Uninstalling PowerMap 

To uninstall, first delete any Entity to Map records you created.  Then uninstall as usual, by deleting the 

solution. 

Deleting the Entity to Map records removes SDK Message Processing Steps that would otherwise block the 

uninstall.  

 

Thanks for your interest in PowerMap. Should you have any questions, contact us at 612-339-3355 or email 

powerpackpro@powerobjects.com. Remember, your trial will expire 30 days from the date of import. If you are 

interested in subscribing, go back to the configuration screen and change “try” to “subscribe” and enter your 

credit card information – you will be charged $2/CRM user/month. 

Interested in more CRM tips and tricks? Check out blog or subscribe to our newsletter. 

mailto:powerpackpro@powerobjects.com
http://www.powerobjects.com/blog/
http://www.powerobjects.com/about/powerobjects-microsoft-dynamics-crm-newsletter/

