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Configuring PowerGrid

Once you have imported and registered the PowerGrid solution for your Microsoft Dynamics CRM system it will

need to be configured. In Microsoft Dynamics CRM Navigate to Settings > Solutions and double click on

PowerGrid. The setup tab is where you configure which entities you would like PowerGrid users to be able to

search within. Please note that the system and personal views that each user is allowed to see in CRM for each

entity you setup will be available to them in PowerGrid. Out of the box PowerGrid pre-configures the three

most common entities; Account, Contact and Lead. If you would like to add additional entities select the "+

Add Entity” and select a new entity.
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Profile Setup
4+ Add Entity Q Save Display Name Name Type
Account & Account accountid Uniqueidentifier A
Account b & Account Name name string
Contact )g & Account Number accountnumber String
Lead P & Address 1 address1_comp.. Memo
ﬁ Address 1: Address Type address1_addre...  Picklist
& Address 1: City address1_city string
. & Address 1: Country/Region address1_country  String
} & Address 1: County address1_county  String
& Address 1: Fax addressi_fax String
& Address 1: Freight Terms address1_freigh...  Picklist
& Address 1: Latitude address1_latitude  Double
& Address 1: Longitude address1_longit...  Double
_& Address 1: Name address1_name String
_& Address 1: Post Office Box address1_posto...  String v
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Profile Setup
=+ AddEntity | | save Display Name Name Type
& Account accountid Uniqueidentifier
Account Mailbox A (o)
& Account Name name String
Map Definition
& Agcount Number accountnumber String
Map Location
Map User Settings & Address 1 address1_comp..  Memo
Map View _& Address 1: Address Type address1_addre..  Picklist
Marketing List & Address 1: City address1_city String
Merge Tag | & Address 1: Country/Region address1_country  String
MNote ? & Address 1: County address1_county string
~ | Opportuni
RF Y & Address 1: Fax address1_fax String
Opportunity Product
& Address 1: Freight Terms address1_freigh..  Picklist
Opportunity Relationship
& Address 1: Latitude address1_latitude  Double
Order
Order Line Itemn & Address 1: Longitude address1_longit..  Double
Order Product & Address 1: Name address1_name String
Phone Call _& Address 1: Post Office Box address1_posto...  String v
W
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For each entity you will need to configure your reading pane — again we have given you a head start with pre-
configured fields for the Account, Contact and Lead entities; but feel free to change these to meet your needs.
To edit what is shown in the reading pane, simply drag and drop fields from the list of options on the right to
the reading pane section on the left. To delete a field from the reading pane, simply select the 'x’ listed after
the field name. If you need the fields to be in a certain order you must delete all of the fields in the reading

pane and drag the fields over in the desired order.
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Profile | Setup
+ addentity [ save

Account

Reading Pane

Subject *
Regarding

Attributes

Description

Account Name X
Primary Contact X
Address 1: Street 1

Address 1: City

Address 1: ince

Address 1: Street 1 X
Address 1: City X
Address 1: State/Province

Address 1: ZIP/Postal Code ' Address 1: ZIP/Postal Code X

Main Phone

E-mail

Description X

Main Phone %
E-mail X

A

Status Expires
Trial 5/21/2014
Display Name Name Type
& Account accountid Uniqueidentifier
[ Account Name name string
& Account Number accountnumber  String
& Address1 address1_comp... Memo
L& Address 1: Address Type address1_addre...  Picklist
& Address 1: City address1_city String
| [@& Address 1: Country/Region  addressi_country  String
| & Address 1: County address1_county  String
& Address 1: Fax address1_fax string
& Address 1: Freight Terms address1_freigh. Picklist
\§ Address 1: Latitude addressi_latitude  Double
'@ Address 1: Longitude address1_longit..  Double
& Address 1: Name address1_name String
L& Address 1: Post Office Box  addressi_posto..  String
& Address 1: Primary Contac..  addressi_prima...  String M

For each entity, you can also choose to set up “Read Only Fields” for the grid. This means that users will NOT
be able to edit the fields added here inline, in PowerGrid. This may be useful for fields who have JavaScript or

other functions that run when that field is modified, as these functions would not run when editing a field inline

in PowerGrid.

m @ Close G wpAdions ~

Solution: PowerGrid

@?‘ 37 Information

You tannot directly edit the companents within a managed solution. If the managed

Customizations area or from another unmanaged solution.

Solution PowerGrid

&7 Infarmation
& Configuration
BS components
» [ Entities
=B option sets
¥@| Client Extensions
9] Web Resources
. Processes
> 2 Plug-in Assemblies

] Sdk Message Processing ..

@, senvice Endpoints
(&3] Dashboards

[#] reports

B3 Connedtion Roles
L&) Article Templates

[8] contract Templates
5] Email Templates

() Mail Merge Templates
£ secunity Roles

81, Field Security Profiles

Status: Existing
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Profile | Setup

+ Addentity | Save

Account

Description

ies for solution

-
Address 1: City

Address 1: State/Frovince
Address 1: ZIP/Postal Code

Main Phone

E-mail

Description

Address 1:C
Acldress 1: St
Address 1: 7|
Main Phene
E-mail X

Fields

Read Only Fields

Email <
Main Phone <

<

3

@Help ~
are set to allow , you can edit them in the
Status Expires
Trial 03/22/2016
Display Name Mame Type
g FExchange Rate exchangerate Decimal -
s FTPSite ftpsiteurl String
& Fax fax String
lgs Import Sequence Number  importsequen..  Integer
[ Industry industrycode Picklist
(& lastDateIncudedin Ca..  lastusedineam..  DateTime
|Jﬁ Main Phane telephonel String
(s Market Capitalization marketeap Money
(# Market Capitalization (B.. ~ marketcap_base  Money
lgs Modified By modifiedby Lookup
(ds Modified By (Delegate] modifiedonbe...  Lookup
| (& Modified On modifiedon DateTime -

Once you have completed the configuration of your entities and reading pane select save.
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Activity Setup
The next tab is the Activity Setup tab where you will be able to choose which CRM activities you would like to

be available to PowerGrid Users, out of the box activities will automatically be setup for you, but if you would
like a custom activity type added you will have to choose the activity from the dropdown and select ‘Save’

. .POWER Sta-tus Expires
®OBJECTS Trial 12/31/2017

Profile Setup Activity Setup

Quick Create Activities

Appointment
Campaign Activity
Campaign Response
E-mail

Fax

Letter

Phone Call

Recurring Appointment

Service Activity

Social Activity
Task
Select an Activity... E
Select an Activity...
ACH Transaction
Credit Card Transaction

HHMNAHAHAAAANAX

PowerMailChimp Activity
Survey Activity
Web Form Activity

Security Roles

Every user who would like to use the PowerGrid add-on will need the PowerGrid user security role assigned to
them. System Administrators will automatically see PowerGrid in the PowerPack section of CRM and be able to
use the PowerGrid, without having the security role assigned. If you would like to restrict the ability to create
new records from the PowerGrid web resource you can apply the PowerGrid Deny Create role which will hide
the '+ insert’ button from the users options when using PowerGrid.

Please Note: the user role does respect the existing read, write and create privileges of your users.
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Manage User Roles

What roles would you like to apply to the 1 User you have selected?

Role Mame

Business Unit

I:lPowerGlobaISearch User

PowerPack 15 Demo

DPowerGrid Deny Create
DPowerGrid User

PowerPack 15 Demo

PowerPack 15 Demao

DPowerMailChimp Do not allow Send ...
I:lF'owerMaiIChimp Hide Jump to Mail...
DPowerMaiIChimp Read-only user
DPowerMaiIChimp Service User

PowerPack 15 Demao
PowerPack 15 Demo
PowerPack 15 Demo

PowerPack 15 Demao

oK

Cancel

Navigating to PowerGrid

To begin a search, navigate to the Microsoft Dynamics CRM dropdown and select the PowerPack section, then

select the PowerPack tab and click on PowerGrid.

Ay » M | POWERPACK «  PowerGrid

[Z] NEW ACTIVITY = 4 NEW RECORD ~ s IMPORT DATA

PowerGrid account ~

@

Hsave | = Insert Delete Quick Create

“ Account Mame * Main Phone Address 1: City Primary Conftact
A, Datum Corperation {sample) 555-0158 Redmond £ Rene Valdes (sample)
Adventure Weorks (sample) 555-0152 Santa Cruz O Nancy Anderson (sam...
Alpine Ski House {sample} 555-0157 Missoula £ Paul Cannon (sample)
Blue Yonder Airlines (sample) 555-0154 Los Angeles O Sidney Higa (sample)
City Power & Light {sample) 535-0155 Redmond O Scott Konersmann {sa...
Coho Winery (sample] 555-0159 Phoenix D Jim Glynn {sample)
Contoso Pharmaceuticals (sample) 555-0156 Redmond O Robert Lyon (sample)
Fabrikam, Inc. (sample) 555-0153 Lynnwood D Maria Campbell (samp...
Fourth Coffee (sample] 555-0150 Renton D Yvonne McKay (sample)
Litware, Inc. {sample} 555-0151 Dallas D Susanna Stubberod (s...

1-10 of 10 (0 selected)

All # A B C ) E F G H | ] K L M M o] P o] R

Email (Primary Contact)

someone_| @example.com
someone_c@example.com
someone_h@example.com
someone_e@example.com
someone_f@example.com
someone_j@example.com
someone_g@example.com
someone_d@example.com
someone_a@example.com

someone_b@example.com
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o <
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o
o
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Grid
Once you are in PowerGrid you have many different options for searching, filtering, editing and reading your
results.

Au Microsoft Dynamics CRM «  #% | POWERPACK ~  PowerGrid @ Create

\Z[ NEW ACTIVITY ~ = NEW RECORD ~ i,. IMPORT DATA HADVANCED FIND

Entity  View Search Bar
PowerGrid |Acc0um v ||Actwe Accounts v| | Search for records o
Save Insert Delete Quick Create | i -
E] + X + Action Toolbar Reading Pane

v Account Name * 4 Main Phone Address 1: City | Primary Contact Email (Primary Contact) 2|z N

A, Datum Corperation 555-0158 Redmond P Rene Valdes someone i@example.com ‘e
i - ? A |Blue Yonder Airlines

Adverture Works 546510215 Santa Cruz P Nancy Anderson someone_c@example.com Sidney Higa
Alpine Ski House In-line Edit 555-0157 Missoula © Paul Cannon someone_h@example.com Address 1: Street 1 9068 Muir Road

+ #  Blue Yonder Airlines Itd| X 555-0154 Los Angeles © Sidney Higa someone_e@example.com Address 1: City Los Angeles

Address 1: State/Province KA
City Power & Light 5550155 Redmond © Seott Konersmann someone_f@example.com
Address 1: ZIP/Postal Code 20593
i 555- Jim Glynn @ y .
Cohe Winery 555-0159 Phoenix I) y someone j@example.com Main Phone 555-0154
Comeast Business Communications LLC - minneapolis - E-mail someones@example.com
Contoso Pharmaceuticals 555-0156 Redmond P Rabert Lyon someone_g@example.com
CRM University 512-339-3355 Minneapolis D Cecilie Svensgaard
Fabrikam, Inc. 555-0153 Lynnwood © Maria Campbell someone_d@example.com
Fourth Coffee 555-0150 Renton © Yvonne McKay someone_a@example.com
Greasy Sneaker Cafe 551-260-5692 Saint Paul P Chris Hamerstein chris hammerstein @jand...
Jillian's Pancake House 756-873-2341 Minneapolis D Jillian McDonahue jillian mcd@packcakehous..
v
Litware, Inc 555-0151 Dallas D Susanna Stubberod someone_b@example.com
1-230f 23 (1 selected) Page 1
Al # A B C D E _F G H ) K L M N O P _Q R S T U NV W X Y Z

Entity
First you will want to select the entity you want to search within, you can do this by selecting the entity
dropdown and choosing an entity.

View
After selecting your entity, you will need to select the view that you want to search or edit. This can be a system

view or a personal view.

Search Bar

To search within PowerGrid, select the search bar, and type a search word. PowerGrid will then search the
selected Entity View and display the results in the grid.

Reading Pane

The reading pane allows you to see details of the selected record without having to open it. Fields will only be
displayed in the reading pane if they contain a value. If you would like to add or edit fields that are in the
reading pane, you can update those preferences in the configuration screen. If you do not have access to view
the configuration screen, please contact your System Administrator.
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In-line Edit

With PowerGrid, users are able to edit record information on the fly with the In-line Edit functionality. Simply
click on the section that you want to edit and the field will change to an editable area. Once you have made
your changes you will notice a small pencil icon next to the record. This indicates that there are unsaved
changes to that record. Once you select Save from the Action Toolbar the icon will disappear.

Action Toolbar

PowerGrid’s action toolbar allows users to insert records into views, use the quick create functionality to create
activities for records displayed in the grid, delete records in the grid, and save changes made with the in-line
editing functionality.

Opening a Record
If you'd like to open a record you've found with PowerGrid, simply double click on the record in the view, or
click on the name of the record in the reading pane. This will pop open the record in the window.

Using PowerGrid as a Sub-grid

If you would like to use PowerGrid as a sub-grid on Entity forms, you will need to manually add the PowerGrid
web resource to each entity form you would like to utilize the sub-grid functionaility. Edit the form and insert
the PowerGrid web resource (popg_/Grid.html) in to a section or tab.

You will need to select the “Pass record object-type code and unique identifier as parameters” box in the Web
Resources Properties in order for the sub-grid to filter only the related records.

Add Web Resource 7 x

Add an existing web resource to the Form.

General Formatting Dependencies

Web resource

@] popg_/Grid.html

&l

Web resource ™

Field Name and Properties

Name * WebResource_ |Poweand ‘

Label * PowerGrid |

@ Display label on the Form

Visibility

[ visible by default

Web Resource Properties

Custom Parameter(data)

D Restrict cross-frame scripting, where supported.

| @ Pass record object-type code and unique identifier as parameters.

oK Cancel
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Then select the Formatting tab and change the Number of Rows field to the recommended 18 rows, for best
use the minimum value should be 12 rows, and uncheck the Display Border option.

Web Resource Properties 7 X

Modify this Web resource's properties.

|y — - —
(®0ne column oODooD
s s s s

(OTwo columns [ e o

(O Three columns [

s f e f
Four columns —— =
———

Row Layout

Select the number of rows the control occupies.

Number of Rows 18

[ Automatically expand to use available space.

Scrolling
Select the scrolling type for the IFRAME.
Serolling As Necessary

Border

Specify whether a border is displayed.

Display border
v

OK Cancel
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Adding Conditional Formatting to a Grid

PowerGrid users can add conditional formatting to their grids by creating expressions which will allow you to
highlight matching records. To begin, navigate to PowerGrid and display the Entity and View for which you
want to add conditional formatting. Select the Expressions button and select the view column you wish to use
for the expression criteria. Then you'll select the Operator for which you want to condition by, enter a Value if
needed, and finally select the background (B/G) and Font Colors. You can choose to list multiple expressions
for formatting, just be aware the solution applies the conditioning in the displayed order and once formatting
has been added to a row, no other formatting will be applied.

[ Save 4 Insert X Delete Edit Default X
Column Operator Value B/G Color Font Color

‘ Main Phone Y | | Doss Mot Contain Data W ‘ ‘

‘Accoun‘t D W | | Lass Than or Equal W ‘ ‘000000132

Ay Microsoft Dynamics CRM v #Y | POWERPACK v  PowerGrid (‘B Create

PowerGrid account v Active Accounts v Search for records

[ Save | o Iset X Delete Quick Create €3, Expression Configuration

v Account ID Account Name * 4 Main Phone Address 1:City | Primary Contact Email (Primary Contact) e

0000000103 Adventure Works = Santa Cruz Nancy Andersen someone_c@exampla.com

sueq buipesy .

0000000108 City Power & Light = Washington

0000000149 CRM University 555-555-0007 Minneapalis o

0000000115 Fabrikam, Inc. - Lynnwood © Sally Monroe

0000000141 Floral Power 555-555-0010 Minneapolis o

0000000116 Fourth Coffee - Yvonne McKay someone_a@example.com

0000000118 Jillian's Pancake House - Minneapolis Jillian McDonahue jillian.mcd@packcakehous

0000000120 Mclill's Steak House — Saint Paul

0000000121 Corporate HQ - Redmond

1- 34 of 34 (0 selected) M 4Page 1p

Adding PowerGrid to Other Sections in CRM

To add PowerGrid to other sections in CRM such as a dashboard, simply navigate to the dashboard section of
your CRM system — here you can choose whether you would like to edit an existing dashboard or create a new
one. Then select the Web Resource button.
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WORKPLACE ~ Dashboards | «

Hisave 3 cLose gt CHART = UsST | & WEB RESOURCE

Name: * PowerPack Dashboard

This will prompt a lookup where you can search for the PowerGrid html file, give the Web Resource a logical

name such as PowerGrid and select the checkboxes for Display label on the Dashboard and Visible by Default.
Then select ok.

Add Web Resource ?

Add an existing web resource to the Dashboard.

— Web resource

Web resource * @1 popg_/Grid.html Sl

— Field Name and Properties

Mame* WebResource_ ||[PowerGrid

Label * PowerGrid

| Display label on the Dashboard

— Visibility

¥IVisible by default

— Web Resource Properties

Custom
Parameter(data)

Restrict cross-frame scripting, where supported.

Pass record object-type code and unique identifier as
parameters.

QK Cance

PowerGrid will then be populated on your dashboard, from the ellipsis you can choose to adjust the width and
height of the web resource to fit your needs. Make sure that you save your changes before closing the window.
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Uninstall PowerGrid

Uninstall PowerGrid by deleting the solution from the solutions list in CRM. Deleting the solution will remove
all pieces of PowerGrid from your CRM system.

Thanks for your interest in PowerGrid. Should you have any questions, contact us at 612-339-3355 or email
powerpackpro@powerobjects.com. Remember, your trial will expire 30 days from the date of installation. If you
are interested in subscribing, go back to the configuration screen and change “try” to “subscribe” and enter
your credit card information — you will be charged $1/CRM user/month.

Interested in more CRM tips and tricks? Check out our blog or subscribe to our newsletter.
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