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CRM is so important.    
 

Doug Greiner 
 

Doug started at PowerObjects in April 2008 and has established 

himself as a valuable member of the team.  Doug was exposed to 
computers at a young age and always was tinkering with them 
and wondering what made them work.  In High School Doug 

enjoyed writing programs for his TI 82 calculator, and decided he 
would like to pursue a career in computer programming.  He liked 
that the work could be complicated and the sense of 

accomplishment gained when a project is completed. Doug 
graduated from Metropolitan State University with a degree in 
Management Information Systems in April 2008. 

 
After starting at PowerObjects, Doug enrolled in a special 
Microsoft Dynamics CRM training class at ING in Edina.  There he 

learned basic CRM customizations and configurations to help him 
prepare for the CRM Exams and his work in the field.  Doug has 
recently passed all three of the Microsoft Dynamics CRM 

certification tests and is a Microsoft Certified Business Solutions 
Specialist.    
 

Currently Doug is working on a project for a medical device 
testing company.  Doug enjoys working on this project because it 
has created a lot of new learning opportunities.  He is able to 

work on many new aspects of CRM such as using new reports and 
ASPX page. With a tight deadline and demanding work Doug says 
it is a great project to work on. 

 
When asked about Microsoft Dynamics CRM Doug stated, 

“Microsoft CRM provides for a more collaborative work 
environment and allows management to make informed decisions 
based on rapidly changing market conditions.” He also likes that 

Microsoft Dynamics CRM can be customized to fit any business 
and relationship needs to make it as efficient and effective for the 
user. 

 
Doug enjoys working at PowerObjects because the work can be 
difficult and he is always learning new things.  He likes that the 

management team has created a great team environment to work 
in.    

 

  

“Microsoft CRM 

provides for a more 

collaborative work 

environment and 

allows management 

to make informed 

decisions based on 

rapidly changing 

market conditions.”  

 
    -Doug Greiner 

      PowerObjects Consultant 
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